
LIFX (Lifi Labs Inc) Warranty Information: 
 
Skywalker will assist with LIFX warranty claims within 30 days of purchase by our customer.  
Beyond 30 days the defect and subsequent RMA process must be handled directly with the vendor.  
See warranty and contact info below. 
 
 
Warranty Policy 
 
Lifi Labs Inc. (“LIFX®“) warrants the LIFX® bulb (the “Product“), and only the Product, 
against defects in materials and workmanship under normal use (“Defect”) for a period of 
TWO YEARS (730 days) from the date of retail purchase by the original purchaser 
(“Warranty Period“). Under this Limited Warranty, if a defect arises and a valid claim is 
received by LIFX® within the Warranty Period, at its option and to the extent permitted by 
law, LIFX® will either:  
 

1. Repair the Product at no charge, using new or refurbished replacement parts --or— 
2. Exchange the Product with a new or refurbished Product. 

 
For complete warranty information please go to:  https://www.lifx.com/pages/warranty 
 
Contact Information: 
 
Lifi Labs Inc. 
1714 Stockton St 
San Francisco, CA   94133-2930 
Email:   support@lifx.co 
Website:  https://support.lifx.com/hc/en-us  
 
Process for obtaining RMA 
 
Please email or go to Express Support page using the contact information above. 
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